IHAO Bbauk «BTbhb»

191144, r. Caukr-IlerepOypr, Jertsapubiii
nepeynok, 1. 11, nur. A

info@vtb.ru

complaint book@vtb.ru

3auHTEepecoBaHHOE JIMLO:
IMAO «<MTC»

109147, Mockaa, yi. Mapkcucrtckasi, 4
reception@mts.ru

3aaBurteib: BX. Ne 5375-J11/23 ot
07.04.2023

PEHIEHUE
no nexy Ne 002/05/18-839/2023

14.09.2023 rona r. Yoa, yiu. [lymkuna, 95
Pemenue B momHOM 00BbeMe M3rOTOBICHO «26» ceHTsiops 2023 roga

Komuccust bamkoproctanckoro Y®AC Poccun 1Mo pacCMOTPEHHIO JEa 110
IIpU3HAaKaM HapylleHus 3akoHoaaTenbcTBa Poccuiickon denepanuuy 0 pekiiame B COCTaBe:

IIpencenarens Komuccuu:

€.

Unensr Komuccuu:

€

€

paccmotpeB  geno  Ne  002/05/18-839/2023 B030OykJAcHHOE IO OOpAIICHHUIO
¢usnueckoro auna B orHomeHuu ITAO bank «BTb» (OI'PH: 1027739609391, NHH:
7702070139), o dakTy pacnpocTpaHEHHUs] PEKJIaMbl C MPU3HAKAMU HAPYIICHUS YacTu |
ctatbu 18 denepanbHoro 3akoHa ot 13.03.2006 N 38-D3 «O pexname» (ganee - O3 «O
pekiiame, 3aKOH O peKIIaMe),

B [IPUCYTCTBHE:

- mpeactasutens [1AO Bauk «BTb» - «...» (10BepeHHOCTD);

YCTAHOBUJIA:

07.04.2023 rona B Ymnpasnenue dDenepanbHOW aHTUMOHOMOJIBHOW CIYyXObI IO
Peciyomuke bamkoproctan (manmee - Y®OAC no Pb, anTuMonomonpHas ciyxo0a)
MOCPEACTBOM AJIEKTPOHHON MouThl (MHTepHET npuemHass PAC) MocTynuiio 3asBICHUE
rpaxaanuHa (Bx. Ne 5375-DI1/23) ykasbiBaronee Ha mnpusHaku HapymieHuss ®3 «O
peKiaMe.

B oOpamenun 3asButens coobupui, uro 20.02.2023 rogma B 08:33 (Bpems
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MOCKOBCKO€) TMOJY4YWJ Ha TeNe(QOHHBI HOMEp «...» HEXKeIaTeNIbHOE pPEeKIaMHOE
coobienue ot aboHeHTa ¢ OykBeHHBIM 0003HaueHneM VT B cienyromero coaepxanus:

««...», omKpoume 6Kk1a0 ¢ 00xooHocmvio 00 9,5% 2o0oevix 6 pybasx. Bvieoonee
omkpwisamv ¢ BTH Ounatin: online.vtb.ru/i/d C 3a6omoii o Bawux coepescenusx, Bank
BTE (IIAO)».

CoryacHO 00pallleHHI0, COTJacue Ha TOJIYYEHHE PEKJIAMHOIO CMC-COOOIICHHUS
3asBUTEb HE 1aBall.

B pamkax paccMOTpeHHs MOCTYNHBIIETO 3asBJICHUS, aHTUMOHOIIOJIBLHOM CITy>KO0ii
YCTAHOBJICHO CJIEIYIONIEE.

Omnepatopom cBsizu (ITAO «MTC») monreepxaeH (axt nocryrmienuss CMC B
yKa3aHHOE BpEeMs U JaTy OT YKa3aHHOI'O JIMLA, a TaKXKe NPUHAIIEKHOCTh ADOHEHTCKOIrO
HOMEDpa «...» 3asBurenio (Bx. Ne 6653-D11/23 ot 28.04.2023, snexTponnas nmouta). Kpome
ATOr0, OMEepaTop COOOIIMI, YTO A0OHEHTCKU HOMEp ¢ OyKBeHHBbIM 0Oo3HaueHuem V1B
3apeructpupoBaH Ha [IAO bank «BTb» B cOOTBETCTBUHU C TOTOBOPOM 00 OKa3aHHUH YCIYT
cBs3u Ne 177787474005/2022/07/9332/50434409-UT u 1OMOJHUTEIBHBIM COTJIAIEHUEM
Ne 1 x ykazannomy Jlorosopy.

[Tynktamu [lonomHutensHOro coryameHus Ne 1 B 4acTHOCTH TPEayCMOTPEHO
clenyouee:

- A6oneHT (ITAO baunk «BTby») npunuMaet Ha ces cienyromiee 00s3aTeIbCTBO

 myHKT 3.3.3: Jlo Hauana okazanusi Yciyr AGoHeHTta nmonyuutsh ot [lois3oBarens
NpEeABApUTEIBLHOE COTJIACHE HAa HMX IMOJy4YeHHEe myTem peructpanuu Ilonp3oBatens B
uH(GOPMAITMOHHBIX cucTeMaX AOOHEHTa WM 3aka3za Yciayr AOOHEHTa WHBIM 3aKOHHBIM
00pa3om 1o ycMOoTpeHur0 AGOHEHTA.

n. 1.9. «llonv3zoeamensvy - ¢huzuueckoe unu wOpuouUyecKoe auyo, 3aKiodusuLee
¢ Onepamopom/unvim onepamopom cesazu/llapmuepom 002060p Ha oKkazauue yciye cesasu
u aenaoueecs noavzoeamenem Ycaye A6onenma, noayuarouee CoobweHus om
Abonenma, 6 mom uucne Illonvzoeamenwv, ucnoav3yrowui Hugpopmayuonnvili pecypc u
UMerwul y4emHyo 3anuch, co30a8aemyro 8 Momenm pecucmpayuu Ha Mugopmayuonnom
pecypce u no38osaowyro uoenmuguyuposams maxozo llonvzosamernsi.

n. 1.10. «¥Ycnyeu Aboumenmar» - CcnpagoOUHO-UHDOPMAYUOHHBIE YCAYU,
oxkazvieaemvie  Abonenmom  Ilonvzogamenam 6  cayuae ux — pecucmpayuu - 8
uHgopmayuonHvlx cucmemax AGoOHeHma unu UHbLIM CHOCOOOM.

* nmyHkT 3.3.12: Jlo Hayama oka3zaHus YcCiayr oOecleyuTh HAJWYUEe COTJIACUM OT
[Tonp3oBareneit Ha momydeHne UM COOOIIEHUH - pPACCHUIKA TO CETH TOABUKHOU
paguorenedonHoi cBsizu (m.22.1 c1. 2 @3 «O cBsA3W»), Mpu HEOOXOAUMOCTH TOTYUUTh
uHbple coriacust oT [lomb3oBareneli, KoTopblie TpeOyHOTCS O(GOPMIATH HaAJEKALUM
00pa3oM B COOTBETCTBUHU C JICHCTBYIOIIUM 3aKOHOIaTEILCTBOM PD.

 nyHKT 3.3.15: AOOHEHT 00s3aH CaMOCTOSTEIBHO OIpPEALATh COJECpPIKaHUE
CooOmiennii, ¢GopMUpoBaTh HMX TEKCT, OOECHEYUTh KOPPEKTHOCTh 3arOJHEHUS
nepemeHHo yactu [llabnona u coorBercTBHE (QuKcUpoBaHHOM uYactu CooOuieHus
[ITabnony; onpenensth crnucok [lonb3zoBaTeneil 1 aDOHEHTCKUX HOMEPOB JIsI OTIPABKHU
Coo06mienuii/MapiipyTuzaimmu.

 myHKT 3.3.16: O6ecneuynTh COXpPaHHOCTh NMPEAOCTAaBICHHBIX AOOHEHTY YUYETHBIX
JAHHBIX JJIs1 TOCTyMa B JIMUHBIN KaOWHET M UX HEJOCTYMHOCTH ISl TpeThuX il JIroObie
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nercTBusg AOoHeHTa B JInuHOM KaOHMHETE MOCJIe BBEJACHUS Y UYSTHBIX JaHHBIX, B TOM YHCJIE
1o ynpasiieHuto ycnyroit Omni-Tpaduk, cuuratorcs aeiictBusiMu AOGOHEHTA.

n. 1.3 «OMNI-Tpaghuxy - komnaexc ycuye (Oanee - « Yenyear, « ¥Yenyea Omni-
Tpaghuxy, «Omni-Tpaguky), okazvieaemvix na oaze niamgpopmor « MTC OmniChannely:
asmomamuyeckas nepeoada SMS-coobwenuti (KOpOMKUX MeKCMOB8bIX COOOUjeHuUl) om
Abonenma k Ilonvszoeamento (SMS paccoinka) (Oanee - SMS MT);, nepedaua SMS-
cooowenuit om Ilonvzosamens xk Abonenmy (SMS sanpoc om Ilonvzosamens) (danee -
SMS MO);, aemomamuueckas nepedaua E-mail-coobwenuii om Abonenma
Tlonvzoeamento,; mexnuueckas mapupymuzayus Cooowenuil (0anee « Mapwpymuzayusy),
0151 AODOHeHmo8, y KOMOpuIX eChb 002080pHble OMHOUEHUS C UHbIMU ONepamopamu
ceasu/llapmuepamu/mpemvumu 1uyamu.

AOGOHEHT 00s3yeTCs He IOMYCKaTh:

* nyHKT 3.3.23.1: OtnpaBku CIIAM-Coob6miennii, CooOmeHnii 0CKOpOUTEIBHOTO
WJIM HE3TUYECKOTO Xapakrepa, CooOIIeHH pazKUTaIoMINX HAIMOHAJIbHYIO, PACOBYIO WM
peIuruo3Hyo  po3Hb, CooOlieHuil mnopHOorpauUecKod HampaBIECHHOCTH, HHBIX
Coo0nieHuii, HapymalolUuX HOPMBI JACHCTBYIOIIETO 3aKOHOJaTenbcTBa Poccuiickoit
denepanum.

[Tyakrom 28 [IlpaBunm paccMOTpeHUsT AHTUMOHOMOJBHBIM — OpraHoOM  Jied,
BO30Y’KJICHHBIX I10 MPU3HAKaM HapyIIeHUs 3aKOHoJaTeabcTBa Poccuiickoit denepaiuu o
pekiame (yTB. [loctanosnenue [IpaButensctBa P® ot 24.11.2020 Ne 1922) ycranosmneHo,
YTO JIUI[AMH, YYACTBYIOIIMMH B JIEJI€, SIBJISIIOTCS CTOPOHBI M 3aMHTEPECOBAHHBIC JIHIIA.

3anHTEPECOBAHHBIMU JIMIIAMH MOTYT OBITh JIUIIA, YbH MPaBa U 3aKOHHBIC MHTEPECHI
HapylIeHbl JUO0 MOTYT OBITh HApPYIICHBI JIMIIAMH, B JEUCTBUSX KOTOPBIX COJEPIKATCS
MIPU3HAKU HapyLIEeHHs 3aKoHonarenbcTBa Poccniickont denepannn 0 pekiiaMme, a TakkKe
JUIA, HA YbU MPaBa WIA O0S3aHHOCTH TIO OTHOIICHHWIO K OJHOW M3 CTOPOH Jeja MOXKET
MOBJIUATH IPUHATOEC aHTUMOHOTIONBEHBIM OPTaHOM PEIICHHE.

04.05.2023 roga bamkoprocranckum Y ®AC Poccun, B nopsiake yactu 2 cratbu 36
3akoHa o pekiame Bo30OyxkaeHo neno Ne 002/05/18-839/2023 mo npusHakaM HapymieHHsI
TpeboBanumii yactu 1 crateu 18 @3 «O peknamer. K yyacturo B 1ene npUBJICUEHBDI:

* 3asiBUTEJIb:

- BX. Ne 5375-011/23 ot 07.04.2023.

e Jlumo, B JeiicTBUSIX KOTOPOr0 CoOJAep:KaTcs NPHU3HAKU HAPYyLIEHUs:
3aKOHOATEJIbCTBA 0 peKJIame:

- ITAO bank «BTb» (OI'PH: 1027739609391, UHH: 7702070139).

* 3anHTEepecOBaHHOE JINIIO:

- [TAO «MTC» (OI'PH: 1027700149124, UHH: 7740000076)

Paccmotpenue nena Haznadeno Ha 23.05.2023 roaa.

10.05.2023 roga 3asBuTeneM NpeACTaBIEHBI JOMOJHUTEIbHBIC CBEACHUS (BX. No
7094-0I1/23 snexTpoHHAas 1TOYTa).

19.05.2023 roga IIAO banx «BTb» mnpencraBieHbl NUCBMEHHBIC TOSICHEHUS
OTHOCUTEJIBHO PaccMaTpUBAEMBIX OOCTOSITENIbCTB U CBEACHUS (JOKYMEHTBI U MaTepUabl)
B paMkax jena (Bx. Ne 7731-311/23 snexkTpoHHas moura).

23.05.2023 roga na 3acemannn Kommccuu mo pacecmorpenmio aema Ne 002/05/18-
839/2023 o npu3HakaM HapyIICHHs 3aKOHOIATEILCTBA O peKIaMe PUCYTCTBOBAIL:
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- «...» (moBepenHocth) — mpencraButenb [TAO bank «BTby». IlpencraBurenem
FOPUIMYECKOTO JUIA 03By4YeHAa MO3ULHUA MO Jely, ¢ MpU3HaKaMu HapyuieHus O01ecTBo
HECOIJIaCHO 1O JOBOAAM, U3JI0KEHHBIM B MOSCHEHUSIX.

Komuccus bamkoproctanckoro Y®AC Poccun onpenenuna:

1. mpouTh cpok paccmoTrpenus aeia Ne 002/05/18-839/2023.

2. OTJIOKUTH PAaCCMOTPEHME Aea Ha ipyryto gaty — 15.06.2023 ropa.

29.05.2023 ronma 3asBUTENIeM IIPEACTABICHBI JIOMOJTHUTEIbHBIE CcBefeHUs (BX. Ne
8270-211/23 snexTpoHHas 1MOYTa).

07.06.2023 rONa JOMOJHUTENIBbHBIC CBEACHUS (JIOKYMEHTBI M MaTepUalibl)
npencrasiieHbl [IAO bank «BTby» (Bx. Ne 8812-211/23 snekTpoHHas moyra).

15.06.2023 roga Ha 3acemannu Komwmccnu mo paccmorpernmro nema Ne 002/05/18-
839/2023 no npu3HaKaM HapymIeHUs 3aKOHOJIATEIbCTBA O peKJIaMe TPUCYTCTBOBAI:

- «...» (moBepenHocth) — mpencraButeidb [TAO bank «BTby». IlpencraBurenem
noJi/iep KaHa MO3UIUs 03BYUEHHAs paHee.

Komuccusa bamkoprocranckoro YOAC Poccum onpeaennia:

1. oTnoxkuTH paccMOTpeHueE Aena Ha apyryro naty — 17.07.2023 rona.

04.07.2023 roga nomonHuTeNbHbIE TOsAcHEHUS noctynmmwin oT ITAO bank «BTb»
(Bx. Ne 10255-211/23 snexktpoHHast mouTa).

17.07.2023 rona Ha 3acemanuu Komwuccuu mo paccmorpenuto nena Ne 002/05/18-
839/2023 no npu3HakaM HapylIICHHs 3aKOHOIATEILCTBA O PEKJIaMe IMTPUCYTCTBOBAIL:

- «...» (moBepeHHocTb) — mpenctaButeiab [IAO Bank «BTby. IlpencraButenem
NOJIepKaHa MO3UIUs 03ByUYCHHAs! paHee.

B cBs3u ¢ HEOOXOIUMOCTBIO TIOJIYYCHHS JOTIOJHUTEIBHBIX JI0KAa3aTEIbCTB, a TAKKE
HEOOXOJIMMOCTHIO TIOJIYYEHHUS 10 TaHHOMY ey OObEKTUBHOM M MOJIHOW MH(OpMaInu, B
COOTBETCTBUM C NMyHKTOM 37 IIpaBHil pacCMOTpEHHs] aHTUMOHOIIOJIBHBIM OpPTaHOM [edl,
BO30Y>KJICHHBIX I10 MpPU3HAKaM HapylIeHus1 3aKoHoaaTenbcTBa Poccuiickoit denepanuu o
pexiame, Komuccus o0bsiBuIa nepepsiB B paccMoTperuu aena a0 21.07.2023 roaa.

21.07.2023 roma paccmotpenue Komwmccueit nema Ne 002/05/18-839/2023 mocie
nepepriBa MPOI0IKEHO C MOMEHTA, HA KOTOPOM OHO OBLIO TPEPBAHO B MPUCYTCTBUMU:

- «...» (noBepenHocth) — npencraButens [IAO bauk «BTb». O3By4eHa mo3uiusi.

Komuccusa bamkoproctanckoro Y ®AC Poccuun onpeaenuia:

1. mpouTh cpok paccmoTrpenus aeiaa Ne 002/05/18-839/2023.

2. OTJIOXKUTH pacCCMOTPEHUE Jiesia Ha Apyryto naty — 28.08.2023 rona.

14.08.2023 roma JOMOJHUTENIbHBIE CBEACHUS (JIOKYMEHTHI M MaTepUalibl)
npeactasiensl [IAO bank «BThy» (Bx. No 12460-211/23 snexkTpoHHas 1o4Ta).

28.08.2023 roma Ha 3acemannn Kommccuu mo pacecmorpenmio aema Ne 002/05/18-
839/2023 no npu3HaKam HapyIIeHUs 3aKOHOIaTEIbCTBA O peKJIaMe PUCYTCTBOBAJ:

- «...» (noBepeHHocTs) — peactaButenb [IAO bank «BThby.

[IpencraButenem baHka 3asBiIeHO yCTHOE XO0JaTalicTBO 00 oObenuHeHuu men No
002/05/18-834/2023, 002/05/18-835/2023, 002/05/18-836/2023, 002/05/18-837/2023,
002/05/18-838/2023, 002/05/18-839/2023, 002/05/18-840/2023 B oaHO mipon3BoacTBO. [To
UTOTaM PacCMOTPEHMs XOJaTalCTBa MPUHSTO pelieHrne 00 0TKa3e B €ro yAOBJICTBOPCHUN
B CHJTy TIOCTYIUJICHUSI CIIOPHBIX COOOIIEHUIN B pa3HOE BpPEMs U JIaTy, a TakKKe B CHIIY HX
paszHoro cojaep:kanus. Takyke 03BydeHa MO3ULIUS MO JIETY.
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Komuccus bamkoproctanckoro Y®AC Poccun onpeaenuna:

1. oTNOXUTH paccMOTpeHue nena Ha apyryro aaty — 14.09.2023 rona.

05.09.2023 rona wapopmanus npeactaBieHa [TAO «MTC» (Bx. Ne 13714-311/23
AJNIEKTPOHHAA [10YTA).

12.09.2023 roma JOMOJHUTENIBHBIC CBEACHUA (JOKYMEHTBHI M  MaTepHallbl)
npencrasiieHbl [IAO bank «BTby» (Bx. Ne 14082-311/23 snekTpoHHas o4Ta).

14.09.2023 roxa Ha 3acemanuu Komuccum mo paccMmotpenuio aeiaa Ne 002/05/18-
839/2023 no npu3HaKaM HapyIIEeHUs 3aKOHOIATEIbCTBA O peKJIaMe IPUCYTCTBOBAI:

- «...» (moBepenHocTb) — mpeacraButesb [IAO bank «BTbhy. O3ByueHa mo3uius,
NOJI/Iep>KaHbl JOBOIbI U3JI0’KEHHBIE paHee.

HccnenosaB Matepuansl Aena, 3aciyliaB noscHeHus, KoMmuccus npunuia K BEIBOAY,
910 pekiama, pacmpoctpaneHHas nyrem CMC 20.02.2023 roma B 08:33 (Bpems
MOCKOBCKO€) Ha TeJe(OHHBII HOMEpP «...» OT a0OHEHTa C OyKBEHHBIM OOO3HAYCHUEM
VTB cnenyroiiero couepKanusi:

««...», OmKpoume 6Kk1a0 ¢ 00xoO0Hocmvio 00 9,5% 2o0oe6vix 6 pyonsx. Bvieoonee
omxpuieams ¢ BTH Owunaun: onlinevtb.ru/i/d C 3abomoii 0 Bawux coepesicenusix, Banx
BTb (IIAO)».

HapymaeT yacTh 1 crateu 18 @3 «O pexname». [Ipu stom Komuccusa ucxonur us
CJIEIYIOLIETO.

B cooTtBercTBuu ¢ myHkTamu 1, 2, 3 ctateu 3 @eaepaibHOro 3akoHa «O pekiaMme»
pekiiaMa - 3To uHpoOpMaIls, pacupocTpaHeHHas JIIoObIM criocoboM, B 000 Gopme, ¢
UCIIOJIb30BAaHUEM JIIOOBIX CPEACTB, aJpecoBaHHas HEOIPEACIICHHOMY Kpyry JIHIl |
HaIpaBJICHHAs Ha MPUBJICYCHUE BHUMAHUS K OOBEKTY peKIaMHpPOBaHUS, (OPMUPOBAHUE
WJIW TIO//ICpKaHNe MHTEpPECa K HEMY U €T0 TTPOJIBUKEHUE HA PhIHKE.

OOBEKT peKIaMUpOBaHUS - TOBAp, CPEJICTBA WHIAWBUyATU3AIUU IOPUIAYECKOTO
auua u (Wau)  ToBapa, M3rOTOBUTENL WM  MpOJaBel] ToBapa, pe3yJbTaThl
WHTEIJIEKTYaJIbHOW JIESATEIbHOCTH JIMOO MepomnmpusitTue (B TOM YHCIE CIIOPTUBHOE
COPEBHOBAHME, KOHIEPT, KOHKYpPC, (peCTUBANIb, OCHOBAaHHBbIE Ha PUCKE WUTIPHI, TIapH), HA
MIPUBJICUCHHE BHUMAHUS K KOTOPBIM HaIlpaBjieHa peKiama.

ToBap - IPOAYKT AEATENBHOCTU (B TOM uucie padoTa, yciyra), npeaHa3HauyeHHbIH
JUTS IPOIaku, 0OMEHA WJIM MHOTO BBEJICHUS B 00OPOT.

[To cmBICITy 3aKOHOJATEIBHOTO OIMPEICIICHUS PEKJIaMON CUUTaeTCs Ta MHGOpMaIIvs,
KOTOpas, BO-TIEPBbIX, ObllIa pacrpocTpaHeHa, BO-BTOPHIX, aipeCOBaHa HEONPEICTIECHHOMY
KpyTY JIMII, B-TPEThHUX, HAMPABJISICT BHUMAHUE U MHTEPEC HA OOBEKT PEKIaMUPOBAHMSI, B-
YETBEPTHIX, UMEET IIeJIb MPOJABUHYTh OOBEKT PEKIamMbl Ha PHIHOK. VMHBIMU ClIOBaMH,
peKjiaMa Tpu3BaHa BBIICIUTH PEKIAMHUPYEMBIM OOBEKT M3 psAfa JIPYrux OOBEKTOB U
NpUBJIeYb K HEMY BHUMaHUE, a Takke MoOyKAaTh JIUIl U3 YHUCIIa HEONPEICICHHOTO KpyTa,
Cpeau KOTOPBIX pacIpOCTpaHsIach pekiama, 00paTUThCS 3a MPUOOPETEHUEM TOBapa.

Pacnpoctpanennas uHdopmalys MoanagaeT Mo MOHATUE «PEKIaMay, MOCKOJIbKY
o0J1ajjaeT BCEMU ee MPU3HaKaMHu:

* pacmpocTpaHeHa IyTeM UCIOJIb30BaHusl TelnedOHHON CBsI3M (OTHPaBKU CMC-
CoO00IIeHUsT Ha A0OHEHTCKHI HOMED «...»);

* SBJSIETCS OOIIETOCTYITHOW JUIsl BOCHPHSITHS HEOMNPEISICHHOTO Kpyra JUIl U HE
SBJISICTCS IEPCOHU(DUITMPOBAHHOIA;
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* HampaBJICHA Ha TMPHUBJICUYCHHUS] BHUMAHHS TMOTPEOUTENECH K yCIayraM W TOBapam,
MpeoCTaBIsieMble COOTBETCTBYIOMUM peknamoaateneM (bank BTB) u ocymiectBiasiemoi
UM JIeATEIBHOCTH U CIIOCOOCTBYET (POPMUPOBAHUIO UHTEPECA K peaTn3yeMbIM TOBapaM U
UX TIPOJIBUKEHUE HA PHIHKE;

* 00BEKTOM PEKJIAMUPOBAHUS BBICTyNaeT ToBap (yciyru) — (PMHAHCOBBIE YCIYTU U
ToBapbl, npenocrasisiembie [IAO bank «BTbh», B yacTHOCTM HauuciaeHHe KemOdka 3a
nokynku B uHTepHere Ha kapty BTDB. PaccmarpuBaemas undopmanus gopmupyer u
MOJIJICP>)KUBAET MOTPEOUTENHCKUIM UHTEPEC K IAHHOMY TOBapy MyTEeM yKa3aHUs MPOIEHTa
KeIIOdKa, 4YTO HalpaBiIeHO Ha TMOJOXUTEIbHOE BblAeNeHue yciayr banka wu
CTUMYJIMPOBAHUE TOTEHIMAIBHBIX MOTPEOUTENCH peKsiaMbl K OOpAaIllEHHUIO K JTaHHOMY
XO3MCTBYIOIIEMY CYOBEKTY.

* IENBI0 PACHPOCTPAHEHUS PEKJIaMbl SIBISIETCA YBEJIMYEHHE CIIpOCa Ha
peKIIaMUpyeMbIid TOBap (YCIYTH).

@dakT nOpU3HAHUA paccMaTpuBaeMoOil HHpopManuH pekiaMHON baHkom He
OCIIapUBAETCS.

Yacteio 1 cratbu 5 @3 «O pekname» yCTaHOBJIEHO, UYTO pekiama JOJKHA OBITh
n00pocoBeCTHOM U TocToBepHOM. HenoOpocoBecTHas pekiama U HEJOCTOBEpHAs peKiiaMa
HE JIOIyCKaIOTCH.

TpeGoBaHus K pekiiaMe, pacHpOCTPAHSIOMIEHCS TI0 CETSIM  DJIEKTPOCBS3H,
YCTAaHOBJICHBI CTaThbel 18 3akoHa 0 pekname.

Cornacno yvactu 1 crareu 18 @3 «O pekname» pacnupoCTpaHEHHE PEKIAMBI I10
CeTSIM DJIGKTPOCBSI3M, B TOM 4YHCJE IOCPEACTBOM HCIOIb30BaHUA TeaehOHHOM,
(hakCUMITBHOMN, TTOJABMKHON paguoTeneOHHOM CBA3M, TOMYyCKAETCS TOJIBKO MPHU YCIOBUU
MpEeABApUTENILHOIO corylacksi abOHEHTa WJIM ajpecaTa Ha MojydyeHue pekiamsl. [lpu stom
peKJiaMa IpHU3HAETCSl paclpOCTPaHEHHON 0€3 MpeaBapUTENBHOIO COrjacusi aDOHEHTa WIIn
azpecara, €Clu PEeKIaMOpaclpOCTPAHUTENb HE JOKaXeT, YTO TaKoe corjiacue ObuIo
MTOJTYYEHO. Pexnamopacnpocrpanurens 00s13aH HEMEIJIEHHO MIPEKPATUTH
pacnpocTpaHEeHUE PEeKJIaMbl B aJipec JIMiia, 00OpaTUBIIErOCsS K HEMY C TAKUM TPEOOBaHUEM.

Kaxaplii pexiiamopacnpocTpaHuTeb 00si3aH coOtoaaTh TpeOoBaHUs yacTu |
cratbm 18 @3 «O pexiameyn, 3ampeliarOnIed PAacHpPOCTPAHCHUE PEKIaMbl MO CETAM
AIIEKTPOCBS3U, B TOM YHCJI€ TIOCPEACTBOM UCIOJIb30BAHUS MMOJBMKHON panoTenedOHHOM
CBSI3H, MIPU OTCYTCTBUH MPEABAPUTEIIHHOTO COTIachsl a0OHEHTA Ha MOJyYeHUE PEKIIaMBbl.

[Tpu 5TOM, U3 JaHHOW HOPMBI 3aKOHA CIIEYET, YTO OTCYTCTBUE COTJIacHsi aDOHEHTA
Ha  MOJy4YeHUE  pEeKJIaMbl  MPEANojaraercs, €clidi  MHOE  HE  JI0Ka3aHOo
PEKIIaMOpPACTIPOCTPAHUTEIIEM.

Takum oOpaszom, corjacue abOHEHTa Ha MOJTYYEHUE PEKJIaMbl JTOHKHO, BO-TIEPBBIX,
OTHOCUTHCS K KOHKPETHOMY pEKJIaMOAaTesl0 JU00 peKIaMopacipoCTPaHUTENO, BO-
BTOPBIX — JOJIKHO OBITh BBIPAXKEHO SIBHO.

BbpeMs noka3biBaHUs HANMYKA MPEABAPUTENILHOTO corylacus a0OHEHTa WM ajipecaTa
Ha TOJIyYEHUE PEKIJIAMBI IO CETSAM DJIEKTPOCBSA3MU JIEKUT HA PEKIIAMOPACIIPOCTPAHUTETIE,
IIPU 3TOM, 3aBUTEIIb HE 00s13aH JOKa3bIBaTh (DAKT OTCYTCTBUS MOAOOHOTO COTIacHsl.

Heobxoaumo uMeTh B BUAY, YTO B JAHHOM CJy4yae moJi aDOHEHTOM WJIU aJIpecaToM
HAJJISKUT TMOHUMATh JIUI0, HA Y€l aJpec JIEKTPOHHON MOUYTHI WK Teae(OH MOCTYIUIIO
COOTBETCTBYIOIlEE pekiiaMHOe cooOuieHne. OaHako 3akOH O peKJIaMe He OIpeaessieT
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nopsaoK ¥ GopMy MOIY4YEHHs] MPEIBAPUTEIHLHOTO COrjlacusi aOOHEHTa Ha MOJIy4YeHHE
pEeKJIaMbl TI0 CeTSAM dJIEeKTpocBs3u. CiemoBaTeabHO, corilacie a0OHEHTa MOXKET OBITh
BBIPXXEHO B JI000i (hopme, JOCTAaTOYHOM ISl €ro MACHTHU(UKALMU U TOATBEPKICHHUS
BOJIEU3BSBIICHHUS HA IMOJYYEHUE PEKJIaMbl OT KOHKPETHOIO PEKIAMOPACIPOCTPAHHUTEIS
(ITocranopnenue miuenyma BAC P® or 08.10.2012 Ne 58 «O HEKOTOpHIX BOIpOcax
OPAaKTUKU NPUMEHEHUs apOuTpakHbIMu cynamu @PenepanbHoro 3akoHa «O pekiaMer
(manee — [menym Ne 58).

B paccmarpuBaeMoMm ciyyae 1oJi aOOHEHTOM HAJUIEKUT MOHUMATh Biajeiblia
aOOHEHTCKOro HoMepa «...» ((pakT MpUHAAJIEHKHOCTH HOMEpa 3asBUTEIIO IOATBEPKICH
onepatopoM cBsizu ITAO «MTCy»), KOTOpbIH COOOIIMII AHTHMOHOIIOJIBHOMY OpraHy, O
MOCTYIUICHUU CMC-COOOIICHHUS C TPU3HAKaMH HapylIeHus TpeboBanuii yactu 1 ctateu 18
@3 «O peknamer.

@DakT NOCTYIUICHHS YKa3aHHOTO COOOUIEHUS 3asBUTEII0, @ TAKKE MPUHAIIECHKHOCTD
oykBeHHoro o6o3HaueHus «VTB» I[IAO bank «BTb» moareepxkmaercss maTepuanaMu
nena 1 baHkoM He ocriapuBaeTcsl.

Marepuanamu gena yctaHoBIeHO, 1 O0mecTBoM He ocniapuBaercs, uto [IAO bank
«BTb» BBICTYNWJIO WHULMATOPOM OTIPABKUA PACCMATPUBAEMOIO CMC-COOOILEHHUS, U
MMEHHO Ha JIaHHBIM CyOBEKT BO3JIOKE€HA OOS3aHHOCTH MO MOJYYEHHUIO U JOKA3bIBAHUIO
(pakTa HaIMYKS coryiacusi abOHEHTa Ha MOJyYEHUE PEKIIaMBbI.

B uactu momydenust cornacus oT Biajenblia aboHeHTckoro Homepa IIAO bank
«BTb» npencraBnena nndopmanus, yto aOOHEHT HOMepa TenedoHa «...» oOpaiaics B
bank ¢ 1enpl0 3aKIOYEHHs] JIOTOBOPOB, O(QOPMHUB U IIOJINKCAB 3asBICHUE Ha
OpeaocTaBieHue  OAHKOBCKUX  MPOAYKTOB,  HMHHUIMATHBHO  MPEIOCTABUB  CBOU
MEPCOHAJIbHBIE JaHHbIE, B TOM 4HCJIE€ HOMEp Tele(oHa, W BBIpA3UI COIVIACHE HA
nosyyeHue ot banka nuHpopmaluu pekIaMHOro xapakrepa o npoaykrax (yciyrax) banka.

B noarBepxkaeHue ykazaHHod nHpopmanuu OOILIeCTBOM MPEACTABICHO 3asiBICHHE
Kivenrta Ha mnpenocTaBieHUE KOMIUIEKCHOTO OOCTY>KMBAaHUS M aHKETa-3asBJICHUE Ha
BBINIYCK U MoydeHue OaHkoBckou kapTbl oT 19.04.2017 roma cropoHOl 1O KOTOpOMY
BBICTYNIMJI TpaxIaHWH «...» Ilo cocrosHuro Ha 03.07.2023 roma numo BBICTYyHAaEeT
JNENCTBYIOIIUM KJIIMEHTOM baHKa.

3aKJII04MB JOrOBOP, ADOHEHT MOATBEPAMII, YTO O3HAKOMIIEH, IOHUMAET U COTJIaceH
¢ IlpaBunamu komriekcHOro oOcmykuBanus usnuyeckux nui B BTh 24 (01.01.2018
bank peopeanuzosan 6 popme npucoeounenus x nemy banxka BTH 24 (IIAO). baux BTH
(T1A0) siensiemes npasonpeemuurom écex npas u ovssannocmeii banka BTH 24 (T140).

B coorBerctBun ¢ myHkrom 6.1 IlpaBui, KIMEHT HeEceT OTBETCTBEHHOCTh 3a
HECBOEBPEMEHHOE U HEMOJHOE yBenomiieHne banka 00 00CTOATENbCTBAX, MUMEIOLINX
3HaueHHe g ucnosHeHus: JloroBopa, B TOM 4muciie 00 U3MEHEHHH paHee COOOIIEHHBIX
banky cBeneHuil; B cilyduae HECBOEBPEMEHHOTO WJIM HEMOJHOTO yBeAomiieHUs baHka o
TaKUX OOCTOATENHCTBAX OTBETCTBEHHOCTh 32 BO3MOXKHBIE OTPHIIATENIbHBIE MOCIEICTBUS
MOJIHOCTBIO Bo3saratorcs Ha Knnenra.

[Tynkr 6.2. KnuenT o0s3aH u3BecTuTh bank B Teuenun 30 (TpUALIATH) KaJIEHJAPHBIX
IHEel 00 M3MEHEHUH JIMYHBIX JaHHBIX, B TOM YUCJIE HOMEPOB TesedoHa.

Ananoruunpie nonoxenus (00 wm3BemeHuu baHka 00 W3MEHEHMHM KOHTAKTHBIX
JIaHHBIX) TPEIYCMOTPEHbI B JeiicTByrommX I[IpaBuiiax KOMIUIEKCHOTO OOCITYKHBaHUSI



¢usnueckux nuin B banke BTh (ITAO).

Ha momenT HanpaBienus bankoMm paccMaTrpuBaeMoro cMc-cooOiieHus abOHEHT He
oOpammancs B bank ¢ 3asBneHreM 00 U3MEHEHUH paHee MPEI0CTaBICHHOTO HOMEDPA.

Takum ob6pazom, mo MHeHHIO baHka, pekiama HampaBieHa C COTrjacus KJIHMEHTa,
KOTOPBIM HOMEp TejedoHa «...» ObUI yKa3aH IpPH 3aKI0uYeHHH J0roBopoB 19.04.2017
roja.

C ykazannbiM 10BojioM KoMuccust He coriacHa.

Kak yka3bIBasioch paHee paclnpoCTpaHEHHUE PEKIIAMBbI IO CETSIM 3JIEKTPOCBSI3U, B TOM
YuClie IOCPEICTBOM  HCIOJIBb30BaHUS TeleOHHOU, (HAKCUMUIBHOM, MOABUKHON
paanoreneOHHON CBSA3M, JOIMYCKAETCS TOJBKO TIPU YCIOBUU MPEABAPUTEIBHOTO
corjacusi aOOHEHTa WM a/Ipecara Ha MOJyYeHHE PEKIIAMBI.

Cornacue Ha TOJyuY€HUE PEKJIaMbl JOJKHO OBITh BBIMOJIHEHO TaKUM OOpPa3oM,
YTOOBI MOXKHO OBLIO HE TOJIBKO OJHO3HAYHO UACHTU(PUIIMPOBATH TAKOTO a0OHEHTA, HO U
MOATBEPJIUTh BOJICU3BSBICHUE JAaHHOTO AaOOHEHTa Ha TOJyYEHHE pEeKIambl OT
KOHKPETHOT'O PEKJIaMOPACIIPOCTPAHUTETIS.

Martepuanamu Jeia YCTAaHOBJIEHO, YTO BIAAENIbLIEM HOMEpa TelepoHa «...» C
10.10.2020 ronma BeICTymaer 3asBUTENb, OOpATHUBILEWCS B aHTUMOHOINOJBHBIA OpraH c
oOpallieHueM, O IOCTYIJIEHUH HETIPAaBOMEPHOT'O PEKJIAMHOTO CMC-COOOIIECHHUS.

Tak>ke yCTaHOBJIEHO, UTO TPAXIAHHUH «...» HE BeICTyman aboHeHTOM [TAO «MTC»
C BBIJICJICHHBIM a0OHEHTCKHUM HOMEpOM «...» (mucbmo ITAO «MTCy» Bx. Ne 13714-
Ol1/23).

B coorBerctBuM ¢ nmyHkToM | crtateu 2 ®@enepanbHoro 3akoHa oT 07.07.2003 Ne
126-®3 «O cBs3u» a0OHEHT — TMOJB30BATENb YCIyTaMH CBSI3U, C KOTOPBIM 3aKJIIOYEH
JOrOBOp 00 OKa3aHWM TAaKUX YCIYr NpPHU BBIACIECHUU NJis 3TUX Liejed aOOHEHTCKOIo
HOMeEpa WM YHUKAJIBHOTO KOJa UACHTU(PUKALINY.

B cootBerctBuu ¢ yacTthio 1 cratbu 45 @3 «O cBsi3u» 10roBOp 00 OKa3aHUU YCIyT
CBA3M, 3aKJII0YAEMbIil ¢ Tpa)KAaHaMU, SABJISIETCS MyOJIUYHBIM JTOTOBOPOM. Y CIIOBUS TaKOTO
JIOTOBOPA JOJIKHBI COOTBETCTBOBATH MTPaBUiIaM OKa3aHMsI YCIYT CBA3H.

[Iynktom 18 IlocranoBnenusa IlpaButensctBa PP ot 09.12.2014 Ne 1342 «O
MOpsIIKE OKa3zaHus yciayr TeneoHHOM cBaA3u» (BMecTe ¢ «lIpaBunamu okazaHusi yciayr
TeneOHHOW CBSI3W») YCTAHOBJIECHO WMIIEPATUBHOE TPEOOBAaHHE B COOTBETCTBUM C
KOTOPbIM (DU3UYECKOE JIUIO TIPU 3aKIIOYEHHH JIOTOBOpA TMPEABSBISIET JIOKYMEHT,
YAOCTOBEPSIONINNA €r0 JUYHOCTh, ONIEPATOPY CBSI3U WM YIIOJTHOMOYEHHOMY OIEPATOPOM
CBSI3U  TPEThEMY JIMIy, 3a HCKJIIOYEHHEM CIly4aeB 3aKJIIOYEHHs]  JIOrOBOpa,
MPETYyCMaTPUBAIOINIETO OKa3aHWE YCIYyT Tele(OHHON CBSA3M C HCIOJIB30BAHHEM CPEJICTB
KOJUIEKTUBHOTO  JIOCTYNa, WM  3aKJIOYEHHs]  JIOTOBOpa C  MCIOJIb30BaHUEM
UH(OPMAIIMOHHO-TEIEKOMMYHUKAMOHHOM ceTn « THTepHET».

Craresimu 153, 154 I'paxnaHckoro koaekca P® mpenyCMOTpPEHO, YTO CIAETKAMHU
MPU3HAIOTCS JACUCTBUSI TPAXKJAH U IOPUIWYECKUX JIMI], HAIIpaBJIECHHbIC HA YCTAaHOBJICHUE,
U3MEHEHHE WM MpeKpalleHue TpakIaHCKUX MpaB U oOs3aHHOcTel. [Ipu 3TOoM, caenku
MOTYT OBITh JABYX- WX MHOrocropoHHumu (m.l crt. 154 'K P®). B coorBercTBUM C
nyHKToM 3 ctatbu 154 'K P® nna 3akirodeHuss 10roBopa HEOOXOJIMMO BBIPAKECHUE
COTJIACOBAaHHOM BOJIM JIBYX CTOPOH (JIBYCTOPOHHSISI C/eNIKa) OO0 TpexX uim 0ojiee CTOPOH
(MHOTOCTOPOHHSIS CIIEIIKA).



9

Hcxond U3 BBIIEU3I0KEHHOIO, HAJUIEKAIEe MOMMEHOBAHUE CTOPOH B JIOTOBOPE
€CTh 00s13aTeIbHOE YCIOBHE JFOO0T0 JJOTOBOPA.

VYuuteiBas, uro I[IAO bank «BTb» 3akiatoueH JOroBOp € «...», MPU ITOM,
KOHTaKTHBI HOMEp TeneoHa HE SBIACTCS HCKIIOYUTEIBHBIM HIACHTUDHUITUPYIONAM
NPU3HAKOM CTOPOHBI JIOTOBOpPA, a 3asBUTENb B CBOK OYEpElb HE SIBIIAETCS CTOPOHOM
YKa3aHHOTO JIOTOBOPA, CJIENOBATENIBHO, COTJIACKE HAa HAIPABJICHUE PEKJIAMBbI B €r0 apec
bankoM He moJTy4eHo.

CoOTBETCTBEHHO, corjacue abOOHEHTa Tene(OHHOTO HOMEpPA «...» HaIJEKaIIUM
oOpa3zoM He OBUIO TMOJY4YEHO, CJIEIOBATEIbHO, pACChUIKA pPaccMaTPUBAEMOrO CMC-
COOOIIEHUST PEKJIAMHOTO XapaKkTepa OcCylllecTBlieHa 0e3 coryiacusi abOHEHTa - Biajeliblia
TeIeOHHOTO HOMEPA «...)».

OTBETCTBEHHOCTh 3a HapylleHue 4actu | crarbum 18 3akoHa o pekiname, B
COOTBETCTBMM € 4YacTblo 7 cTatbu 38 JaHHOro 3akoHa, BO3JIOKEHA Ha
PEKIIAMOPACTIPOCTPAHUTEIIS.

PexiamopacnpocTpaHUTENb - JUI0, OCYIIECTBIIAIONIEE PACIPOCTPAHEHNE PEKIIAMBI
m00bIM CcTIOCO00M, B J1H000M (hopMe UM € HCMOJB30BAaHUEM JIIOOBIX CPEACTB (ITyHKT 7
cTaTbu 3 3aKOHA O pEeKIaMe).

Marepuanamu gena ycraHoBieHo, uto IIAO bBbauk «BTb» BeicTynmio
PEKIIaMOPACTIPOCTPAHUTENIEM YyKa3aHHOW pekiambl. JlanHbeii Qakt OOmecTBoM He
OCIIapuBaETCS.

CornacHo nyHkty 49 IIpaBui paccMOTpEHHs aHTUMOHOIIOJIBHBIM OpPraHoM JIedl,
BO30Y’KJICHHBIX IO MpU3HAKaM HapylIeHUsl 3aKoHoAaTeNbcTBa Poccuiickoit deneparuu o
pekiiaMe, TpU yCTaHOBJeHMHM (akTa HapylIeHHs 3aKoHoaarenbcTBa Poccuiickoi
@denepald 0 peKJIaMe€ aHTUMOHONOJIBHBIM OpraH B LEJISX MPEeKpalleHHs NalbHEeNUIero
HapylIeHus: BbAaeT Juiy (uiam), o0s3aHHOMY (0O0s3aHHBIM) YCTPAHUTH BBISIBICHHOE
MpaBOHApylUIeHUE, TMpEeANUcaHue O NPEeKpalleHuH HapylIeHHs 3aKOHOAATeNIbCTBa
Poccuiickon @enepaium 0 pekiame.

Komuccueld mpuHATO pelIeHUE NpeAnucaHue O MPeKpalleHud HapyIIeHUs
3akoHoAaTenbcTBa Poccuiickoit @enepanuu o pexname [IAO bank «BTb» He BbIIaBats,
Tak Kak OOILIECTBOM MpEACTaBICHbI OSICHEHUS, O TOM, YTO Ha aDOHEHTCKHUI HOMEP «...»
YCTAHOBJICH 3amlpeT Ha pacchuUlku. Taxxke Komuccus yautbiBaeT TO 0OOCTOSITEIHCTBO, UTO
KQ)KJI0€ HalpaBJICHUE PEKJIAMbl MO CETAM BJIEKTPOCBSI3H BBICTYNAET CaMOCTOSTEIbHBIM
(dakTOM pacnpoCTpaHEHHUs PEKJIambl, B CBSI3M C YEM BbIJada MPEAIMUCAHUS TI0 YXKe
pacmpocTpaHEHHOMY CMC-COOOIIEHNIO, HelleIecoo0pa3Ha.

PykoBoacTBysch yacThto 2 myHkTa | crarbu 33, yacteio 1 crarbu 36 denepanbHOro
3akoHa «O pekiame» W B CcoOTBeTcTBHUM ¢ T.0. 42-48 IlpaBun paccMoOTpeHHs
AHTUMOHOIIOJILHBIM ~ OpPTraHoM  JIeJ, BO30YXKICHHBIX 1O TMpU3HAKaAM HapyIICHUs
3akoHoarenbcTBa Poccuiickoit @enepanuu o pexiiame, Komuccns,

PEIIINJIA:

1. ITpusnate ITAO bank «BTb» pexitamopacnpocTpaHUTENEM PEKIIAMBI.
2. Ilpu3HaTh HEHAAJIeKAIIEH peKIIaMy, PAacCTPOCTPAHEHHYIO ITyTEM CMC-COOOIIEHUS
20.02.2023 rona B 08:33 (Bpemsi MOCKOBCKOE) Ha TeJIeOHHBIN HOMED «...» OT aDOHEHTa C
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OykBeHHBbIM OOo3HaueHneMm V1B, mockonbky B Hel HapyuieHbl TpeOoBaHus dactu |
ctateu 18 @enepanbHOro 3akoHa «O peknamer.

3. Ilpennucanue o0 MpeKpalleHuH HApYyIIEHUN TpeOOBaHUN 3aKOHOJATEIbCTBA
Poccuniickont @enepanuu 0 pekiiaMe He BbIJABATh B CBSI3M C OTCYTCTBUEM OCHOBAHMM IS
€ro BBIJAYH.

4. llepenatb Marepuanbl Jena sl BO30YKIEHUS  aJIMUHUCTPATUBHOTO
IPOM3BOJICTBA, MpeaycMoTpeHHoro ctathedt 14.3 Komekca Poccuiickoit denepannu 06
aAMUHUCTPATUBHBIX IPABOHAPYIICHUSX.

Pemenne Moxxer ObITh O00XaJOBaHO B apOUTpaXHBIH CyJ B  IOPSJKE,
IpeIyCMOTPEHHOM cTaTheil 198 ApOuTpaxHoro mporeccyanbHOro kojaekca Poccuiickoit
denepanum.

[Ipencenarens Komuccuun «»
Yneurs! Komuccnn &y

«ooo»



